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Purpose 

This Code of Conduct sets out the standards and behaviours Breville expects from its directors and all 

employees in all locations, as well as those with whom we conduct business or who act on our behalf, 

including contractors and consultants. Our Code of Conduct defines not only what we do, but how we 

do it.  

Please read it carefully and take personal responsibility and accountability for following the principles 

and the supporting policies and procedures that support the Code of Conduct and are referenced 

within it. 

Core Values 

The Breville Group is committed to ethical, responsible and sustainable conduct across the entire 

business. We are determined to foster a strong culture, provide great customer service, protect our 

reputation in the community, reduce our impact on the environment and increase our contribution to 

society. 

Breville recognises our people’s insights and creativity in creating world class products. It is these 

specialised skills and capabilities that put Breville at the forefront of innovation in the small appliance 

category. 

Application 

Our policies as referred to in this Code of Conduct and other applicable procedures and guidelines are 

made available to all Breville employees. Where further detail or specific regional variances occur, 

details can be found on the Breville Group website, other repositories or regional handbooks. 

Although this document contains Breville’s global standards, not every scenario can be covered in this 

document. We rely on good judgement to uphold a high standard of respect, trust, honesty and 

integrity.  

If there are any questions relating to this Code, please contact your local Human Resources 

representative, Legal department or manager for clarification.  

This Code of Conduct will be periodically reviewed, and it is expected at these times that all 

employees will re-confirm their commitment to this Code. 
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Expectations 

Breville expects that all people will conform to the Code and its supporting policies and procedures. 

As a Breville representative it is important that you act as a role model by: 

• demonstrating acceptable behaviours in line with our five Principles; 

• holding everyone accountable for compliance and acting on any breaches; 

• helping all members of the team understand Company expectations; 

• acting in the best interests of the Breville Group;  

• fostering an inclusive culture where everyone feels comfortable to speak up or ask questions 

without fear of retaliation; and 

• having zero tolerance for unlawful discrimination.  

Any violation of the Code may be subject to disciplinary action, up to and including termination as well 

as disqualification from any potential remuneration component, including salary or Short Term 

Incentive (STI) payout if applicable. If a breach of this Code also constitutes a breach of a law, 

employees may also be subject to criminal and/or civil actions resulting in fines, penalties, and in 

certain circumstances, imprisonment.  

Core Principles 

1. Promoting Diversity 

The diversity of our workforce is an asset. Developing and retaining a diverse workforce provides us 

with a sustained competitive advantage. We recognise that a diverse mix of backgrounds, skills and 

experiences drives new ideas to create award-winning, world class innovative products to consumers 

around the world. 

Diversity means having a workforce that incorporates different cultures, nationalities, genders, 

generations, ethnic groups, abilities, social backgrounds, religious beliefs, sexual orientations and all 

the other differences that make each of us unique individuals. 

2. Complying with laws and rules 

As a global Company, we comply with applicable laws and regulations of the countries in which we 

operate. 

Compliance applies to observing and respecting both the letter and spirit of the law in the way in 

which we engage with customers and other businesses, as well as in connection with employment. 

3. Promoting a safe and respectful workplace 

Breville does not tolerate any form of discrimination and will offer equal opportunities in employment to 

all people who meet the requirements of a job, and provide a work environment that ensures fairness 

for all Breville people, respects diversity, encourages trust and openness and is free from 

discrimination, harassment, vilification, bullying and victimisation: 

 

 



Global Code of Conduct  

 
                         Breville Group Limited                                                                          

   
 

3 

 

    

• Preventing Discrimination 

Breville is committed to promoting a working environment free of discrimination. This can be 

achieved by following all anti-discrimination laws, as well as in employment decisions such as 

recruiting, hiring, training, salary review and promotion. Discrimination against a person based on 

personal attributes unrelated to job performance, such as race, gender identity, sexual orientation, 

intersex status, physical or mental disability, age, relationship status, religion, political opinion, 

pregnancy, family responsibilities or any other legally protected factor is prohibited.   

• Preventing Bullying and Harassment 

We are committed to providing a harassment-free environment, in which we all have an 

opportunity to contribute at our highest potential. Harassment is behaviour that creates an 

offensive, intimidating or hostile work environment that unreasonably interferes with another 

person’s work performance, health or safety. Harassment may be physical or verbal.  

Workplace bullying is unreasonable behaviour directed towards a worker that creates a risk to 

health and safety. This includes victimisation, humiliation, intimidation or threats against a person. 

Reasonable management action taken by managers to direct the way work is carried out or taking 

disciplinary action where necessary, is not considered to be workplace bullying if the action is 

taken in a reasonable and lawful way. 

• Respect for Human Rights and Prohibition of Modern Slavery and Human Trafficking 

We comply with all labour and employment laws and standards in the countries where we operate, 

including all laws pertaining to child labour, human trafficking, anti-slavery and freedom of 

association. 

Breville embraces the United Nations’ Guiding Principles on Business and Human Rights as a 

framework for implementing respect for human rights and complies with all applicable modern 

slavery and human trafficking laws. We are committed to treating our clients, business partners, 

co-workers and communities where we live and work with fairness, honesty, respect and integrity. 

In addition, we are committed to maintaining business operations, including our supply chain, to 

be free of slavery or human trafficking; acting ethically and with integrity; and implementing and 

enforcing effective systems and controls in an effort to prevent slavery and human trafficking in 

our supply chain. Subject to the requirements of local law, and after due diligence and full and fair 

investigation, any employee found to have engaged in slave labour or human trafficking acts will 

be subject to appropriate disciplinary proceedings. Breville trains relevant representatives about 

the requirements of applicable modern slavery and human trafficking laws. 

• Health and Safety 

Our Company is committed to protecting our employees through the provision of a safe way of 

working. We all have a responsibility to meet this commitment by following all Company safety 

procedures, as well as the laws and regulations applicable to our work.  

We must not jeopardise our safety or that of others around us. We must not perform our work 

while impaired by any substance, including, illegal drugs, controlled substances, or misused 

prescription medication. We must never engage in or tolerate any form of violence.  
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Violence includes threats or acts of violence, intimidation of others or attempts to instil fear in 

others. 

Any unsafe working conditions must be reported to a manager or Human Resources   

representative immediately. 

4. Acting with Integrity 

Breville is committed to acting in a manner consistent with best practice and open and transparent 

communications in our dealings. 

• Conflict of Interest 

Conflicts of interest should be avoided, whether actual or perceived. This can occur when the 

personal interests of an employee or third party compete with the interests of Breville. Where a 

conflict of interest occurs, whereby employees, family members or friends may directly or 

indirectly benefit from a business decision, employees are required to disclose this potential 

conflict of interest to their manager, Legal or Human Resources. They are also required to remove 

themselves from the decision-making process unless they obtain written approval. 

Relationships between employees in a direct hierarchical reporting line may create an actual or 

apparent conflict of interest and are therefore discouraged. If such a relationship exists or 

develops, the employees involved are encouraged to disclose the relationship to Human 

Resources which may then require changes to reporting lines to ensure that no perceived or 

actual conflict of interest arises.  

• Accounting records 

We maintain truthful and accurate accounting and financial records in accordance with applicable 

legislation and other requirements. 

• Business expenses 

We ensure any expenses we incur on behalf of, or claim from, Breville, are in accordance with 

relevant policies and procedures.  

• Anti-bribery and corruption 

We do not give or accept bribes including money, goods in-kind, favours or other inducements to 

engage in, or refrain from conduct to obtain or retain business from a third party or influence 

decision-making.  

We do not engage in corrupt conduct. 

• Gifts, entertainment and hospitality 

We will not be influenced by receiving or providing gifts, hospitality or entertainment. Employees 

may offer or accept only reasonable and infrequent business meals or symbolic gifts if they are 

not excessive and do not create the appearance of impropriety. Employees who are offered gifts, 

hospitality or entertainment which may appears excessive, should not accept them unless prior 

written approval has been received by the Country Manager or Executive, and it has been entered 

it into the Group Gift, Entertainment and Hospitality Register.  
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• Competition, Fair trading and Anti-trust compliance 

We are committed to competing fairly in the marketplace and ensuring we comply with the 

competition, anti-trust and/or trade practices laws of the countries in which we do business. 

• Protection of company assets 

We must safeguard the use of company property or assets and must never engage in fraudulent 

conduct. Property includes both tangible and intangible assets such as confidential information, 

product ideas, engineering, trademarks, marketing plans, financial data, salary information, 

intellectual property, know-how and information systems. Protecting this property covers loss from 

theft, damage, fraud, embezzlement and destruction.  

• Confidentiality and Insider Trading 

We must never reveal confidential information for financial or personal benefit. In most countries, 

dealing in securities when in possession of information not widely known is illegal and amounts to 

‘insider trading’. 

• Data Privacy and Protection 

Breville respects the confidentiality of information and the privacy of individuals. We are committed 

to handling personal information responsibly and in accordance with all applicable laws and all 

have a responsibility to treat this information as carefully as we do Breville’s proprietary 

information. The use of confidential information held by Breville is governed by our privacy policy 

which has been developed in accordance with legislation, provisions and principles in the 

countries in which we operate.   

5. Communications and Reporting Integrity 

• Social Media 

All media enquiries are directed to the Group Communications Officer. No employee is authorised 

to communicate on Breville’s behalf unless specifically directed otherwise.  

When using social media (including in a personal capacity outside of Breville offices and working 

hours), employees must not make comments or engage in activities which may have an adverse 

impact on the reputation of our company or the individuals who work there.  

• Monitoring 

To the extent permitted under applicable law, Breville reserves the right to monitor and inspect 

how any assets provided for employee use, such as mobile phones and laptops, are being used. 

This includes inspection of emails, data and files kept on Company networks. 

• Speaking Up (‘Whistleblowing’) 

If employees have information or knowledge regarding a violation, or potential violation, of this 

Code, we encourage them to speak up. This can be done anonymously using  

speakup@breville.com.au, or by approaching the appropriate level of management, Human 

Resources or Legal. All reports will be addressed and may result in a staged investigation through 

the company.  

mailto:speakup@breville.com.au
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Employees will not be discriminated against or disadvantaged for reporting violations of the code 

or other unethical conduct, providing that the procedures are not used maliciously or 

mischievously. Where possible, the employee’s identity will remain confidential. There will be no 

tolerance for any form of retaliation for those who speak up.  

• Investigation 

Every employee has an obligation to cooperate fully and truthfully with any internal or external 

investigations into allegations of misconduct. 

 


