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Purpose 

This is the Whistleblower Protection Policy (Policy). 

Breville Group Limited and its subsidiaries (BRG) are committed to operating at the highest legal 
and ethical standards by creating an environment where whistleblowers are able to raise and 
discuss legitimate concerns about reportable conduct, without fear of reprisal. 

Application 

This policy applies to all Breville Personnel including all directors, employees, contractors, sub-contractors 
and consultants, each being a member of Breville Personnel.  

This policy does not form part of any contract that Breville may enter into with any member of Breville 
Personnel. It does not either directly or indirectly give rise to any express of implied contractual obligations 
on the part of Breville. Breville retains the right to add, change or delete any of the policy’s provisions at 
any time as circumstances may warrant without obtaining another person’s consent or agreement. 

Key Principles 

 BRG supports the making of protected disclosures that reveal 'Reportable Conduct’ (“Protected

Disclosures”). All BRG representatives and BRG’s suppliers, clients or anyone who believes they

have knowledge of improper conduct at BRG may make such disclosures.

 BRG Management will take all reasonable steps to protect anyone who makes Protected Disclosures

under this policy from reprisals for making a disclosure. It will afford natural justice to people who are

the subject of the disclosures.

 BRG representatives are encouraged to continue to raise complaints or grievances that fall outside the

Protected Disclosure parameters in accordance with BRG’s Grievance Handling Policy.

Reportable Conduct (“Reportable Conduct”) 

A Protected Disclosure of 'Reportable Conduct' is any good faith communication based on reasonable 
grounds that discloses, or demonstrates an intention to disclose, information that may evidence improper 
conduct.  It is a complaint or allegation about any conduct by a BRG representative that, in the honest belief 
of the person reporting the conduct: 

 is dishonest;

 is fraudulent;

 is corrupt;

 is illegal (including theft, drug sale/use, violence or threatened violence and criminal damage

against property);

 is in breach of regulations and laws;

 is unethical (either representing a breach of BRG's policies and procedures or generally);

 constitutes a breach of BRG policy;

 constitutes serious and improper conduct;

 results in, or contributes to, an unsafe workplace;

 constitutes repeated instances of breach of administrative procedures;

 impeding internal or external audit processes;

 improper behaviour relating to accounting, internal accounting controls, actuarial, or audit matters;

 an activity that poses a substantial risk to the environment;

 constitutes gross mismanagement;

 constitutes, or results in, a serious and substantial waste of BRG's resources;

 constitutes a reprisal for disclosing reportable conduct; or may cause financial or non-financial loss

to BRG; or may otherwise be detrimental to BRG's financial position or reputation;

 is a concealment of wrongdoing;

 constitutes sexual harassment or bullying; and/or

 is an activity amounting to inappropriate use of IT systems and/or equipment.
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Reporting Possible Corrupt Conduct 

BRG representatives are encouraged to come forward and report suspected cases of fraud or other forms 
of corrupt conduct without prejudice. BRG is committed to the protection of genuine whistleblowers 
against detrimental action taken in reprisal for making reports. 

BRG representatives are advised that it may be an offence for a person to take detrimental action in 
reprisal for reporting suspected cases of fraud. BRG will endeavour to ensure that whistleblowers are 
protected from direct and indirect detrimental action. Detrimental action includes: 

 causing injury, loss, or damage;

 intimidation or harassment; and

 discrimination, disadvantage, or adverse treatment in relation to a person’s employment or

engagement (including the taking of disciplinary action or termination of their contract).

Depending on the laws in each jurisdiction, the penalty imposed may result in a fine being imposed or 
imprisonment or both. The taking of detrimental action in breach of this Policy can also be grounds for 
making a separate report under the Policy and can result in an investigation. 

Making a Protected Disclosure 

If a BRG representative or a member of the public considers that any BRG representative 
is involved in improper conduct, they must follow this procedure: 

1. In the first instance, they must make a report to the Corporate Contact Officer, named below.
2. If they consider that the Group CEO is involved in the improper conduct, they must make a report

to the Chair of the Audit and Risk Committee.
3. If they consider the Chair of the Board or any Director is involved in improper conduct, they must

make a report to the Corporate Contact Officer.
4. If they consider any BRG Officers to be involved in improper conduct, they may also make a

report to the Australian Prudential Regulation Authority (APRA), the Australian Securities and
Investments Commission (ASIC), the Australian Competition and Consumer Commission
(ACCC) or the Privacy Commissioner.

5. If any person is in doubt whether they can make a Protected Disclosure, it is recommended that
they first discuss the matter informally with the person to whom they are required to make a report
under this Policy. That person will be able to advise them on whether the matter is within the
scope of this Policy or whether the matter ordinarily would be viewed as one of normal commercial
business judgment or opinion or would be best served under another policy.

Identity of Whistleblower 

It will be easier for BRG to protect the whistleblower, and carry out any necessary investigation 
more effectively, if the whistleblower reveals their identity when making a disclosure. 

However, the whistleblower may make a disclosure anonymously. In this case, the 
assessment and investigation of the disclosure may be more difficult without the ongoing 
authority and cooperation of the whistleblower. However, the allegation will still be 
investigated if BRG believes the allegation is serious enough to warrant an anonymous 
investigation. It is important to note that if a whistleblower chooses to make a Protected 
Disclosure anonymously, this may hinder the ability to fully investigate the matter.  Further, 
where the Reportable Conduct involves a breach of the Corporations Act 2001 (Cth) it will 
prevent the whistleblower from accessing additional protection under that legislation. 

Evidence Required 

When making a Protected Disclosure under this Policy the whistleblower should disclose: 

 information about the identity of the person who is suspected of being involved in the reportable

conduct (including their name if known);

 when the reportable conduct is alleged to have occurred; and

 the effect of, or the persons affected by, the reportable conduct.
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Any documentary evidence that the whistleblower has which supports, or gives context to the allegation(s) 
should also be submitted. The more evidence the whistleblower is able to provide, the more effective the 
investigation of their concern is likely to be. 

Follow-up after the Protected Disclosure 

A disclosure will be investigated as soon as practicable. The investigator will take all reasonable steps to 
ensure that investigations are fair and unbiased. This means that: 

 any person who may be affected by the investigation will be given the opportunity to put their

case forward and to be aware of the allegations and evidence against them;

 if necessary, the investigator will obtain specialist independent advice on matters outside their

knowledge or expertise;

 investigations will be carried out as fast as reasonably practicable and with a degree of

confidentiality consistent with the seriousness of the allegations raised;

 the investigator will keep detailed records of all interviews conducted and all records reviewed

during the investigation;

 at the end of the investigation, the investigator will submit a report to the Audit and Risk

Committee. This report will summarise the conduct of the investigation, the evidence collected,

draw conclusions about the extent of any non-compliance, and recommend action to remedy

the non-compliance and ensure that it does not recur.

Protection for the Whistleblower 

A whistleblower will not be discriminated against or disadvantaged for making a disclosure in accordance 
with this Policy. No BRG representative must act in a way that discriminates, penalises, victimises or that 
can be reasonably construed as discriminating, penalising or victimising any person who has made a 
Protected Disclosure or intends to make a Protected Disclosure under this Policy. 

BRG and any person who receives a Protected Disclosure will do everything reasonably possible to 
ensure that the identity of the whistleblower is kept confidential during the course of any investigation and 
until the outcome is made public. However, such protection cannot be guaranteed where: 

 the whistleblower has informed other persons of the fact they have made a

disclosure or their intention to make a disclosure;

 the investigation leads to charges being made in court or disclosure is otherwise required by law; or

 the identity of the whistleblower would be self-evident or easily deduced from the

nature of the disclosure made.

Any person who receives a Protected Disclosure will advise the whistleblower promptly if matters 
change in a way that affects BRG's ability to protect the whistleblower's identity and will give the 
whistleblower as much warning as reasonably possible if it appears likely to the person who receives the 
disclosure that the whistleblower's identity will become known. 

Commitment to Keep Whistleblower Informed 

The whistleblower’s Contact Officer will provide regular feedback to a whistleblower concerning the 
progress of the investigation and any action taken in relation to their disclosure. 

Protected Disclosure direct to a Regulator 

If for any reason a BRG representative or member of the public feels they cannot make a disclosure in 
accordance with the procedure outlined above, they may make a Protected Disclosure directly to a 
regulator including the Australian Prudential Regulation Authority (APRA), the Australian Securities and 
Investments Commission (ASIC), the Australian Competition and Consumer Commission (ACCC) or the 
Privacy Commissioner. 
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Consequences of Making Malicious Misuse of Reporting Process 

The effectiveness of this Policy rests on the good faith and high ethical standards of BRG 
representatives and all stakeholders. If a disclosure is not made in good faith, or is found to be malicious, 
deliberately misleading or frivolous, the whistleblower may be subject to disciplinary or legal action. 

Suspected Fraud 

The responsibility for fraud control, which includes fraud prevention, detection, and deterrence, is 
primarily a management responsibility. While the Contact Officer within the Corporate department and 
the Board of Directors have overall responsibility, Business Unit Executives and Managers are 
responsible for their respective departments and this responsibility is delegated through lower levels of 
management to first line managers. The Corporate department has a role in fraud prevention, detection, 
reporting, and deterrence, and will investigate possible fraud that it detects and allegations of fraudulent 
activity reported to it. 

Managers at all levels of BRG are primarily responsible for fraud prevention and detection and they 
should conduct fraud risk analyses on an ongoing basis in their areas of responsibility. This should be 
performed with due consideration given to changes in their work environment and take appropriate 
counter measures to limit that risk to a minimum level. 

The Corporate department will be responsible for informing the Chair of the Audit and Risk Committee of 
all significant suspected cases of fraud. 

Fraud Deterrence and Awareness 

All BRG representatives should be aware that BRG will vigorously investigate suspected instances of 
fraud. Investigations are usually conducted in consultation with, or by, Corporate. This may involve 
investigations in cooperation with the Police and/or BRG’s external auditors. Where there is evidence of 
fraud, appropriate disciplinary action will be implemented. Criminal prosecution may also be instituted, as 
well as civil action to recover any losses of public money or property. 

Managers should ensure that copies of this document are available to staff to enable staff to remain 
aware of its contents. 

Corporate Contact Officer Details: 

By Phone: + 61 2 9384 9633

By Fax: + 61 2 9700 1249

By email: Group Chief Financial Officer

Acknowledgement 

I have read, understood and agree to abide by the Whistleblower Protection Policy. 

I further agree to ensure that BRG representatives working under my supervision abide by these policies.  
I understand that if I violate such rules, I may face legal or disciplinary action according to applicable law or 
departmental policy. 

Print Name: 

Signed:  Date: 




